
 



THE CHRISTADELPHIAN WEBSTORE SHOPPING GUIDE 

 

1. Go to www.thechristadelphian.com 
 

2. You can log in to your account by clicking on My Account at the top right of the 
screen or wait until you are ready to complete your order and then sign in at that 
stage. If you have not logged in since our site refresh in October 2019 you will need to 
reset your password by clicking on Password Reset at the top right of the screen and 
then following the instructions. If you have any problems with this process or you 
have forgotten your password and would like us to create a temporary log in for you, 
please email us at enquiries@thechristadelphian.com and we can do this for you 
(during office hours Mon – Fri 9 am to 5 pm). 
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3. Next hover your mouse pointer over Shop at the top left of the screen 
and then click on a category… 
 

 

 

… or click on Shop and select from the left-hand menu,  

 

 

 

 



4. Once you have selected your category, use the numbers at the bottom of the screen 
to move through the different pages of items.  

 

Click on the picture of the item to see more details about it or Add to basket if you wish 
to purchase. 

 

5. Alternatively, use the search function to look for a specific item. To do this click on 
the little magnifying glass icon at the top right of the screen 
 

 

 

Type what you are looking for in the search box and press return on your keyboard.  This 
will bring up your search results.  If you can’t find what you are looking for, try a 
different search word or phrase.  



The site will offer you the option to try a new search here  

 

 

Effective searching is a skill – the more you do it, the better you get at it. Think about what 
key words (labels) could be used to describe the product you are looking for. The site will 
show you products that have your search word(s) appearing somewhere in their 
description. Too many results? – try and be more specific. Not finding what you want?  - try 
a more general search term. 

 

6. On any page, you can see the running total of your order by looking at the shopping 
cart icon at the top right of the screen  
 

 
 



If you hover over the icon, it will show you a list of exactly what you have selected. 
Click on View Cart to adjust quantities or remove items. To remove an item, just click 
the little cross. 
 

 

 

In this example, the + button has been used to change the quantity of bird mugs from 1 
to 3. To complete the process, the Update Basket button must now be clicked. This is 
located in the Basket Totals section towards the bottom right of the screen. 



 

 

7. If you have more items to shop for, simply click the magnifying glass icon at the top 
right of your screen and enter a new search or use the Continue Shopping button at 
the bottom of the page. 

 

 
8. Once you have everything you want, the next step is to arrange payment and delivery 

for your order. To do this, hover over the shopping cart icon at the top right of your 
screen and then click Checkout or, if you are already in your My Shopping Cart 
screen, you can Proceed to Checkout from there. 

 

 

 



Fill in your billing and delivery address details. You may arrange to have your order 
delivered to a different address by ticking this box and filling in the required address 
details.  

 

 

 

If your delivery address and billing address are the same – leave the little box 
unticked. 

Now select the kind of postage you would like or tick ‘Collect from the Office’ if you 
are going to come and see us. ���� 

 

 

For overseas customers placing large or valuable orders, we strongly recommend 
selecting the tracked shipping option. This will enable you to sign up for updates from 
the shipping company to see the progress of your order through customs and your 
local delivery network.  



Please note: shipping costs for orders of multiple items will be an estimate at this 
stage. If the actual cost is lower, we will adjust the amount we deduct from your card 
at the point when we take the payment, which will be once your order is packed. Be 
assured, we will never adjust the amount up so the shipping cost shown would be 
the maximum you would pay. 
 

9. If you would like any advice or clarification about delivery times and different 
shipping options, please feel free to contact us. Simply click on Contact Us at the top 
of the screen to see the different ways to get in touch. 
 

10. The final step is to make payment for your order. Click Pay Securely with SagePay 

 
 
This will take you to SagePay’s secure payment page where you can enter your card details. 
The SagePay process also gives you an option to pay using PayPal, if you wish. 
 
 
If you have any further questions about our webstore, do please feel free to contact us and 
we will do our best to assist. 


